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Dear HOPE Friends and Family,

When you find out you’re going to be a parent for the first time, you 
prepare for how it’s going to change your life: your house, your health, your 
habits. No matter how much you prepare, though, there’s always some type 
of a surprise. For my wife Paula and me, that surprise came when our Kailey 
failed her newborn hearing screening, and at three months old she was 
diagnosed as severe to profoundly deaf in both ears.

After the initial shock, we realized we had so much to learn about hearing 
loss in addition to how to be parents. How do we read an audiogram? What 
in the world is the “speech banana”? What is the best form of language for 
her and for her future? Do we learn sign language? How do we know if her 
language is coming along as it should, or if she’s delayed? How do we get 
back to any sense of equilibrium when we were flailing around searching  
for so many answers?

That’s where HOPE stepped in. Kailey’s experience in the Toddler Program 
helped us to connect with other families in the same situation, and the 
Teacher of the Deaf gave us the confidence that we could be the parents 
our baby needed. At the age of three, Kailey began HOPE’s preschool 
program. Hearing her language take off was one of the most profoundly 
amazing experiences that I’ve been blessed to have as her father.

Now, she’s a thriving third grader, an amazing reader working her way 
through the Lemony Snicket books, and a fully successful kid with 
goals and dreams that wouldn’t have been options ten shor t years ago.  
The early intervention she received from HOPE made this possible, and 
they’ll forever have our gratitude.

As a member of Spokane HOPE’s Board, 
I’m thankful to be able to give back 
to HOPE so that other families can 
experience the joy of having their children 
with hearing loss learn to listen and talk. 

Sincerely,

Ryan Grant, MEd
Board President

BOARD MEMBERS
Ryan Grant, MEd, President Bo Cooke
Jan Krogh, Retired VP, Vice President Dr. Wendy Eastman, MD
Cindy Bishop, RN, Secretary Dr. Neil Giddings, MD
Craig Hult, CPA, Treasurer Shelley Menne 
Sandy Bassett, CCC-SLP Mark VanDam, PhD

STAFF
Danette Driscoll, MEd, Executive Director, part time
Kim Schafer, Outreach and Development Director
Amy Hardie, MA, Education Director, Teacher of the Deaf
Samantha Schraven, MA, Teacher of the Deaf
Stacey Cahill, Instructional Assistant, part time
Shyla Rodgers, Administrative Assistant, part time

Kailey Grant at 7 months
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Then

Eli, age 13, is deaf and has bilateral cochlear implants. 
He graduated from HOPE in 2007.

Now

Eli says …
HOPE has radically changed my life from being a person who would have needed help from many people, 
to a totally independent person. Thanks to HOPE’s incredible teaching, when I got to Kindergarten, 
I had better communication skills than an average six year old! I am also a very musical person. 
I play the clarinet in the middle school band, play the sax in the jazz band, and take private 
piano lessons. If HOPE hadn’t helped me hear, I would not be able to play the music I play today. 
Therefore, HOPE has helped me not only when I was younger, but also nowadays when I am older.

Jan (Eli’s mom) says …
Eli’s experience at HOPE was almost like a race. 
Every day he was moving quickly forward, soaking 
in new words and information and spilling out new 
sounds and ideas. After three years at HOPE, Eli 
star ted kindergar ten without any special assistance 
and didn’t even qualify for speech therapy! We can 
only imagine what his life would look like if HOPE 
hadn’t been there to give him the oppor tunity, 
tools, confidence, and connections to succeed at 
anything he can imagine.

Sam (Eli’s dad) says …
HOPE had a major emphasis on learning to speak, 
not just learning to hear. A child with hearing loss 
will not communicate effectively and confidently 
without intervention. You will not hear his voice, 
hear his concerns, or hear his dreams. Through 
HOPE’s early, focused, and thoughtful intervention, 
Eli has been set up for lifelong success – to be 
“out in front” and to be in charge of his life.  
Our son, who may have never spoken a word, now 
can’t stop talking!

HOPE Alumni
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Max, age 7, is hard of hearing and wears bilateral hearing aids.  
He graduated from HOPE in 2013.

Then

Now

Max’s parents say …
At age three months our son Max was diagnosed 
with mild to moderate hearing loss. At four months, 
Max was spor ting his first pair of hearing aids.  
To say we were scared and overwhelmed was an 
understatement. We had never known a child with 
hearing loss. Like all parents, we were concerned 
about every aspect of Max’s future. How would 
his hearing loss affect his learning and social 
adjustment? We worked hard to become informed 
parents, digging deep for information and available 
resources. HOPE was at the top of our resource list. 

At 16 months, Max star ted in HOPE’s Toddler 
Group. Working with highly skilled and professional 
educators, Max experienced a secure and 
nur turing environment, where he was learning 
to listen and communicate in his ever-expanding 
world. Max star ted kindergar ten in a “regular” 
classroom setting in a local school district.  
Now Max is a thriving second grader who loves 
math and reading and his many friends at school.  
We know Max’s success is due in large measure to 
the excellent preparation he received from HOPE’s 
exper t and dedicated staff.
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Where Are They Now?

HOPE has been serving children 
with hearing loss for 11 years!
We are proud of all of our alumni, and are honored 
to share stories of the difference HOPE has made 
in their lives.

Children Served
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Dear HOPE Friends and Family,

As I complete my first year with this extraordinary organization, I have a deep 
appreciation for HOPE’s life-changing impact in the lives of children, families, 
schools, and our communities. 

Last year we increased the number of children served through our new Birth to 
Three In-Home Therapy Program which we launched in 2014. This vital program 
fulfills HOPE’s vision of offering a continuum of services to children with hearing 
loss from their initial diagnosis through the language development years to age five.

We were thrilled that our national search for a second Teacher of the Deaf brought 
Samantha Schraven all the way from Vermont, after completing her graduate 
program at Clarke Schools for Hearing and Speech.

Amy Hardie, Director of Education, continues as our highly skilled veteran Teacher of the Deaf and now shares her 
expertise with parents through the birth to three services as they learn how to immerse their children in language 
throughout their daily activities.

In addition to our program’s growth, the enrichment of our Board of Directors indicates HOPE’s forward 
trajectory. We are thrilled to welcome Mark VanDam, PhD, Craig Hult, Shelley Menne, and Bo Cooke to  
our highly committed team.

This year HOPE will carry forward with the theme of growth.  Hoedown 2015 broke previous records setting us 
up to realize our goals. Negative Split named us as the charity for their April 10th Half-Marathon, 10K, 5K run, giving 
us the opportunity to reach over a thousand participants and replacing our Hear Me Run event. We’ve secured 
Justin Osmond, who has hearing loss, as the keynote speaker for our 5th Annual Hoedown on October 1, 2016.  
Each of these accomplishments represents the hard work of our stakeholders.

This overwhelming growth in so many areas confirms that our community recognizes the benefits of teaching 
children with hearing loss, who have hearing assistive devices, how to listen and talk so that they enter kindergarten 
able to learn on par with their hearing peers. Our young graduates, two of which are highlighted in this report, go 
on to be fully immersed participants in their schools and community. 

Finally, we are changing our name from Spokane HOPE School to Spokane HOPE to better reflect our program 
growth and continued commitment to our community. This achievement has been made possible because of the 
remarkable people and organizations that have given their talents, time, money, and passion to help us build bright 
futures for children with hearing loss.

Sincerely,

Danette Driscoll, MEd
Executive Director

Letter from the Executive Director
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Financial Information
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In-Home Therapy for Infants and Toddlers

In the 2014-2015 school year, HOPE expanded services to reach 
children and their families as close to the time of diagnosis as possible. 
Through our new Bir th to 3 program, our specialized Teacher of the 
Deaf serves infants and toddlers and their families in their home. 
She coaches the parents and child to develop language in a natural, 
playful way that builds on the family’s strengths. Working with them 
in their natural environment helps parents see every moment  
as a language-building oppor tunity and teaches them to “narrate life” 
to their child.

Parents whose children are diagnosed with hearing loss face a myriad 
of care providers, educational decisions, and conflicting emotions.  
As the family hub connects with different spokes of the treatment 
wheel, HOPE walks alongside the family to build a foundation for 
school and life success.

Moriah’s been wearing a hearing aid in her 
right ear since she was a month old, and it has 
really helped her vocabulary grow. HOPE’s 
Teacher of the Deaf, Amy Hardie, gives me 
ideas to help Moriah learn to listen, and 
also works with Moriah personally. HOPE 
has really helped my daughter learn how 
to communicate with the world around her!

- Moriah's mom

Infants make 700 new neural connections per second, and a 
child who cannot hear misses out on this essential window 
of time for brain development. Without intervention, 
children with hearing loss are set on a pathway to significant 
developmental, health, and social-emotional disparities.

HOPE's New Birth to Three Program
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The day of the cochlear implant surgery is an exciting but anxiety producing 
day for the family of a child with hearing loss. Once that exhilaration is 
gone, the real work begins. The best operation and the best technology 
in the world means nothing if the child does not receive the specialized 
services that, in the Inland Northwest, are only available at Spokane HOPE.

- Dr. Neil Giddings
HOPE Board Member and Physician at Spokane Ear Nose & Throat
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HOPE's Early Learning Program

The 2014-15 school year marked our Early Learning Program’s 
11th year! HOPE’s cer tified Teacher of the Deaf taught  
7 children in our morning class and 5 in our afternoon class.

Remarkable technology like modern hearing aids, cochlear 
implants, and Baha systems make it possible for children who are 
deaf to hear sounds. But to communicate orally, they must learn 
to make sense of these sounds. HOPE is the only organization 
in Eastern Washington and North Idaho to offer listening and 
spoken language early learning services, the specialized teaching 
and training that unlocks a child’s potential to listen and speak.

HOPE’s classroom looks a lot like a typical preschool, with children playing, painting, printing, sor ting, and 
singing, but every minute is intentionally designed to develop oral language.

Our vision is that our preschool graduates will walk into their first day of kindergar ten able to understand 
their teacher, ask and answer questions, make friends, and learn alongside their hearing peers. They will go 
on to play in the band, kick the winning goal, volunteer, complete college, and live fully productive lives.

Listening and Spoken Language Education for Preschoolers

• We maintain a low student-instructor ratio to respond to each 
child’s individual hearing needs.

• Thematic curriculum, aligned with state early learning guidelines, 
develop the cognitive, communicative, social, and motor skills 
necessary for successful future learning.

• We include normal-hearing peers who model age-appropriate 
language and benefit from the language-rich learning environment.
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HOPE's Families

HOPE’s Toddler Group had its 10th anniversary during the 2014-
2015 school year! We launched this program for our younger 
children because early intervention leads to significantly better  
developmental outcomes later in life.

Our Toddler Group is a classroom-based program that meets once per 
week. Toddlers up to age 3 and their parents or caregivers attend this 
group learning experience that serves the dual purpose of practicing 
listening and spoken language in community while engaging with families 
on a similar journey. Six toddlers par ticipated in this program during the 
2014-2015 school year.

A child’s hearing loss diagnosis is an emotional journey for parents. In addition to fear of what life will 
be like for a child who cannot hear or speak, parents have a steep learning curve to best suppor t their  
child’s development. Parents are their child’s first and most impor tant teacher.

Listening and Spoken Language Group for Toddlers and their Families

HOPE's Toddler Program

Will she ever hear me tell her that I love her?

How will he communicate with our family, his friends, and his teachers?

What if someone hurts her and she can’t tell me about it?
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HOPE's University Partnerships

In 2003, a group of physicians, parents of children with hearing loss, college faculty, and speech-language 
pathologists came together to address the gap in services available to teach children with hearing loss to 
interpret the sounds technological advancements allow them to hear. HOPE was born of a result of their 
vision and leadership.

Since our inception, HOPE has had a collaborative relationship with two local universities: Eastern Washington 
University’s graduate program in Communication Disorders and Washington State University’s Depar tment 
of Speech and Hearing Sciences. HOPE is co-located in the joint EWU-WSU University Programs in the 
Communication Disorders Clinic on the Spokane Riverpoint Campus.

Through this par tnership, graduate students working toward their Speech-Language Pathology degree may 
spend a semester of their practicum experience, overseen by clinic faculty, providing one-on-one speech 
therapy to HOPE’s preschoolers and group therapy to toddlers. HOPE serves as a learning laboratory for 
graduate and undergraduate students to learn through hands-on experiences, observation, and research 
about the learning process of children with hearing loss.

HOPE provides vital early intervention for children with 
hearing loss in our community and provides outstanding 
clinical training for our graduate students. The clinical 
classroom offers a hands-on approach, training students to 
improve outcomes in this critically underserved population.

- Gail D. Chermak, PhD
Professor and Chair

Dept. of Speech and Hearing Sciences
Elson S. Floyd College of Medicine

Washington State University
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David and Dorothy 
Pierce Charitable Trust

$5,000-$9,999
Colorado Hearing Foundation
Gamma Knife of Spokane
Greenstone Homes
Lilac Bloomsday Association
Vandervert Construction

$2,000-$4,999
Builders NW
Columbia Surgical Specialists
GEE Automotive
Liberty Park Florist & Greenhouse
Lydig Construction, Inc.
Rotary Club of Spokane East
Spokane Central Lions Club
Spokane Ear Nose & Throat
The Schaub Foundation
WSU Spokane

$1,000-$1,999
Advanced Bionics Corporation
Brown Assistance Fund
Richards, Merrill & Peterson, Inc.
RiverBank & Staff
SDS Realty
Washington Trust Bank

$500-$999
509, Inc.
American Tradition Homes
Becker Buick GMC
Best Buy / Geek Squad
Cochlear Americas
Coffman Engineers
DEI Electrical Consultants
Gemini, Inc.
Northwest Farm Credit Services
N.W. Medical Rehabilitation
PEMCO Mutual Insurance Company
Spilker Masonry Company
Spokane Shadle North Lions Club
Spokane SLP, PLLC
Spokane Valley Lions Club
Summit Capital Group
System Transport
Trindera Engineering, Inc.

Up to $499
Altek, Inc.
AmazonSmile Foundation
Avista, Inc.
David Black / NAI Black
Clear Chiropractic of Spokane
CN Contracting & Consulting

Databar, Inc.
Educational Consulting & Training
eScrip
Fred Meyer
Garringer Insurance
Give with Liberty
GoodShop / GoodSearch
Hearing Loss Association of America
Jewels by Park Lane
Just Chillin’ Yogurt
Kiwanis Club of North Spokane
Lake Roosevelt Fun Run
Mandere Construction, Inc.
Medical Lake Lions Club
Metals Fabrication Company, Inc.
Microsoft Matching Gifts Program
Moran Education Fund
Noranda Aluminum
Northwest Building Components, Inc.
Numerica Credit Union
PEO Chapter DR
Shopko Foundation
Small Biz Mechanix
The Insurance Guys
Travelers Insurance
Valley Auto Liquidators
Yokes Fresh Market

Grant Funders

Corporate and Foundation Donors
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Individual Donors

$5,000-$9,999
Anonymous
Jason and Jennie Wheaton

$2,000-$4,999
Reinaldo and Sandra Acosta
Neil and Lisa Giddings

$1,000-$1,999
Greg and Michelle Ward
John and Joy Wheaton

$500-$999
John and Sharon Cannon, Jr.
Jim Chamberlain
Jodi DiPofi
Jack and Wendy Eastman
Clarke and Margie Indahl
Marilyn Northern and Carl Brunjes
Michael and Julie Olds
Stephen and Tresa Schmautz
Laurie Taggart

Up to $499
Randy and Louise Absalonson
Pat Barber
Betty Barnes
Trish and Dennis Baslington
Tom and Sandy Bassett
Bryan and Kelly Bergstrom
Lorne Bilesky
Andrey and Oksana Bondarenko
Damon and Kim Broers
Tim and Jayme Brummet
Tom and Tamara Bryant
Michael and Nan Bulish
Doug and Patty Burke
Tristan and Jennifer Chapparo
Gail Chermak
Scott and Marcel Chesney
Judy Colbert
Brad and Monique Corgliano
Mike and Holly Daniels
Sandy Davidson
Kenneth and Barbara Delanoy
James and Audrey Dhillon
John and Maura Dixon
Dan and Val Dorshorst
Art and Sue Dorval
Bill and Sandy Eden
Zuly Eden
Megan Ellingson
John and Kami Fehlig
Gloria Field

Aaron and Casey Fielder
Michael and Linda Foglia
Geoff and Teresa Forshag
Carl Garabedian and Jennifer Troiano
Ryan and Paula Grant
Brett and Lisa Hagen
Todd and Susan Hagen
Dr. Bradley Harken
Evelyn Heider
John and Nancy Heinemann
Sean and Jonquil Henderson
Christie Holzworth
Stephen and Linda Howe
Robbie Jackson
Daniel and Raynee Johnston
Jere Johnston
Stacie Jones
Pat and Sue Kautzman
Bill and Jan Krogh
The Krogh Family
Dave and Cecilia Lauder
Robert and Gwyneth Loud
Dr. Gregory MacDonald and Nancy Evans
Chuck and Nancy Madison
Theresa Madrigal
Gail McDonald
Brian and Carolynn McNaughton
Connie Meyer
Linda Meyer
Margaret Mortz
Brian and Adrienne Murphy
Susan Nelson
Ed Neunherz
Anton and Tatyana Nikulin
James Nolan
Karen Nolan
Kathy Nolan
Susan Nolan
Carl and Sandy Nuechterlein
John and Christie Olson
Bruce and Lee Osterling
Steve Paul and Wendell Harrell
Guy and Sylvia Perham
Donald and Marlene Peters
John and Sarah Reinhardt
Michael and Beth Ring
Luella and DS Rookwood
Barney and Mary Ryan
Delores and Michael Ryan
Linda Ryssman
Harold Schafer
Mark and Kim Schafer
Michael Schmeltzer and Shani Marchant

Karen Rademaker Simpson
Susanne Simpson
Sergey and Inna Sipko
Sam and Jan Stachofsky
Tim and Debbie Stulc
Mark and Loris Stupel
Jack Tweedy and Michelle Guilford
Nick and Natalya Vlasenko
Timothy Walsh
James Watkins
Jill Williamson
Patricia and Kenneth Wilson
Elizabeth Wilson-Fowler
Marty and Judith Winters
Ronald and Marcia Yep
Jonathan and Jessica Ziegler

Thank you from the 
bottom of our hearts!
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Thanks to your generous support,
their futures have never been brighter!

Thank you to Litho Art and KH Consulting for the in-kind donations to produce our annual report.

310 N Riverpoint Blvd, Box V · Spokane, WA 99202-1675 · 509-828-1379
info@spokanehope.org · spokanehope.org

facebook.com/HOPEschool


